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開始 終了 時間 インタビュイー 業務
９月７日 １０時１２分 １０時１９分 ７分 W様 繋ぎ役
１０時３７分 １１時０１分 ２４分 W様 繋ぎ役
１１時０３分 １１時２４分 ２１分 I様 整備士
１１時２８分 １２時０４分 ３６分 I様 整備士
１３時２９分 １４時００分 ３１分 K様 研修中
１４時２６分 １５時０７分 ４１分 K様 副店長，営業
１５時０７分 １６時２４分 ３０分 H様 営業
１５時５４分 １６時２４分 ３０分 Y様 総務部
９月８日 ９時４１分 ９時５１分 １０分 N様 取締役 店長
９時５１分 １０時２１分 ３０分 S様 課長補佐
１０時２２分 １０時５５分 ３３分 N様 ショールームアテンダント
１０時５５分 １１時３８分 ４３分 O様 営業
１２時０８分 １３時０２分 ５４分 イベント会議
１３時０１分 １３時４４分 ３４分 M様 営業
１４時２４分 １４時５３分 ２９分 H様 経理課
１５時００分 １６時５２分 １時間５２分 Y様，K様，N様，W様
１６時５７分 １７時１１分 １４分 K様 創り役
９月９日 ９時５４分 １０時３２分 ３８分 M様 営業アシスタント
１０時３７分 １１時０３分 ２６分 N様 ショールームアテンダント
１１時１５分 １２時１５分 １時間 I様，I様 サービス部主任
References
Adler, P. S. & Heckscher, C. (2006) “Towards Collaborative Community,” in Heckscher,
C. & Adler, P. S. (eds.) The Firm as a Collaborative Community: Reconstructing
Trust in Knowledge Economy, Oxford University Press, 11-105.
Adler, P. S., Kwon, S. W. & Heckscher, C. (2008) “Professional Work: The Emergence
７４ 桃山学院大学経済経営論集 第５９巻第３号
of Collaborative Community,” Organization Science, 19 (2), 359-376.
Arthur, J. B. (1992) “The Link between Business Strategy and Industrial Relations
Systems in American Steel Minimills,” Industrial and Labor Relations Review, 45
(3), 488-506.
Daft, R. L. (2010) Organization Theory and Design, South-Western Cengage Learning.
Heckscher, C. & Nathaniel Foote, “The Strategic Fitness Process and the Creation of
Collaborative Community,” in Heckscher, C. & Adler, P. S. (eds.) The Firm as a
Collaborative Community: Reconstructing Trust in Knowledge Economy, Oxford
University Press, 479-512.
Leana, C. R. & Van Buren, H. J. (1999) “Organizational Social Capital and Employment
Practices,” Academy of Management Review, 24 (3), 538-555.
Pfeffer, J. (1998) The Human Equation: Building Profits by Putting People First,
Harvard Business School Press. （佐藤洋一監訳『人材を生かす企業─経営者はな
ぜ社員を大事にしないのか』トッパン，１９９８年）
Sabel, C. F., (2006) “A Real-Time Revolution in Routines,” in Heckscher, C. & Adler,
P. S. (eds.) The Firm as a Collaborative Community: Reconstructing Trust in
Knowledge Economy, Oxford University Press, 106-156.
Walton, R. E. (1985) “From Control to Commitment in the Workplace,” Harvard




Study of the Auto Dealer with a Characteristic
of the Collaborative Community
Case of Netz Toyota Nangoku
YAMADA Ichiro
Collaborative community is an organizational property which is
organized community based on the reliability relationship between human,
and perform businesses by horizontal and vertical interdependence human-
relations. The purpose of this study is to identify one organization with
which kind of management style such as new human relationship theory,
high commitment HRM, collaborative community, or management by social
relationship capital. Those organizational management styles are called
commitment management compared with conventional management style.
After those organizational management styles are summarized, categories
which clear up the differences among commitment management are
extracted, such as management subject, reliability, personal autonomous
action, network structure, and the concrete management. By using those
categories, an auto dealer, Netz Toyota Nangoku is analyzed by interview
research. Interview is performed on September 7th to 9th, 2016 with 20
employees at the dealer.
It is obvious that there is deep human-relationship all over the
organization, and social identity of the interdependence is formed in it. As a
result, it is clear that collaborative community which mentioned by
Heckscher & Adler(2006) is formed at the auto dealer. The new employee
breeds a relationship of mutual trust through a process of the learning of
the duties from a senior employee, and, after a process to melt into
corporate culture, extended reproduction of the corporate culture seems to
be enabled.
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